Spraol CANDIDATE INFORMATION PACK

Connecting People,
Changing Lives.

Services Manager

Children, Family & Community Services

Unit 7 SuperValu, Carndonagh,
Co. Donegal, F93 AY6D

+353 (0) 74 9373 303

hr@spraoiagussport.ie
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Job Description

Job Title:

Location:

Reports to:

Reports:

Hours:

Contract:

Salary:

Start Date:

Services Manager - Children, Family and
Community Services

Carndonagh, Inishowen, Co. Donegal
(On-site across service locations across Inishowen)

Chief Executive Officer

5 direct reports
(More as the organisation grows)

Full-time — 37.5 hours per week

Permanent
(Subject to funding).

€55,000 - €65,000, (hegotiable depending on
experience) Pension 5%, Annual Leave 23 days

On or before 17" August 2026
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Introduction

@ About Spraoi agus Spoért

Spraoi agus Spoért is an award-winning social enterprise and registered charity based in
Carndonagh, Co. Donegal. Since 2010, we have been committed to building an inclusive,
innovative, and sustainable community across the Inishowen Peninsula.

Through a range of integrated programmes, we support children, young people, families,
and the wider community, with a strong emphasis on inclusion, disability supports, and
rural regeneration.
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@ Our Purpose

To create an inclusive and vibrant community where every individual and family can thrive.

@ Our Values

Empathy | Inclusion | Impact | Community | Collaboration | Sustainability

@ Our Approach

We deliver impact through our:

1. Child & Family Hub

. Community Childcare
. Digital Creative Lab

. Circular Economy Hub
. Creative Makers Hub

. Nursery & Garden Centre

N o0 oo AN

. Rural Regeneration Initiatives
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@ Why Join Our Team?

This is a unigue opportunity to take on a senior leadership role within a growing and ambitious
organisation at a pivotal stage of development.

Following a period of significant expansion, Spraci agus Spoért is now strengthening its
structures, systems, and service delivery while building capacity for sustainable future growth.

@ As Services Manager, you will:

* Play a key role in shaping and scaling services across the region
» Contribute to organisational strategy as part of the Senior Management Team
¢ Lead impactful programmes that directly support children, families, and communities

* Help develop the new Child & Family Hub, a major strategic priority
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About the Role
@ Role Summary

Under the supervision of the CEO, the Services Manager will lead the management and
development of Spraoi agus Spért's child and family hub support services, holiday time
activities, community childcare services, and disability-focused programmes.

The overall purpose of the role is to lead, develop, and support our services staff team to
ensure Spraoi agus Sport delivers high quality, responsive support services that meet the
needs of all families and children in the area.

Our services include parent and toddler groups, afterschool activities, holiday camps, adult
classes, childcare and disability-focused respite support, and the postholder will be
instrumental in scaling these into larger, sustainable programmes while expanding
community-led initiatives.

As a member of the Senior Management Team, the Services Manager will be responsible
for the strategic, operational, and financial management of their department, ensuring
alignment with other areas of the organisation, and with its mission and values.

They will collaborate closely with local partners to promote community engagement, in
the core areas of family services, disability and childcare positioning Spraoi agus Spért as a
leader in these areas for the Inishowen community.
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Core Duties &
Responsibilities

Lead and coordinate the delivery of all services which form part of our Child & Family

)) Hub including community childcare, child and family support, disability services,
after-school and holiday time activities ensuring they are high-quality, inclusive and
responsive to need.

)) Support the development and implementation of programmes and activities in line
with organisational plans and emerging community needs.

>) Ensure consistent and effective approaches to service delivery, including planning,
delivery, evaluation and reporting.

Manage and support staff, including supervision, performance management, and
>) ongoing training and development.

)) Work collaboratively with families, funders, statutory agencies and community
partners to support positive outcomes.

)) Oversee and manage key funding streams, including Core Funding, NCS, and HSE,
ensuring compliance, reporting, and effective use of resources. Working knowledge
of “The Hive" would be advantageous.

)) Manage service budgets and resources in line with organisational procedures and
funding requirements.

)) Play an active role in developing funding applications and securing resources to
support the growth and sustainability of services.

)) Lead on quality assurance and compliance across all services, ensuring robust
systems, policies, and processes are in place and consistently applied.

>) Ensure services are inspection-ready at all times, meeting all safeguarding, regulatory,
and funder requirements.

>) Maintain accurate records and prepare reports as required for internal and external
stakeholders.

)) Contribute to organisational planning, service development and continuous
improvement.

)) Work with the CEO to support the development of the new Child & Family Hub.

Represent the organisation, as required, at relevant meetings, networks and
)) community forums.

>) Participate in team meetings and organisational activities, maintaining a flexible and
responsive approach to the needs of the service.
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Person

Specification

Qualifications

Experience

Knowledge &
Skills

Governance &
Compliance

Personal
Attributes

Other
Requirements

A relevant level 8 third level qualification (e.g. Social Care, Social Work,
Community Development, Early Years, Nursing, Health Sciences or
related field).

Minimum of 5 years' experience in a management role within the
community, voluntary, disability, health or family services sector.
Experience of managing services or programmes for children,
young people and families.

Experience of staff supervision, support and development.
Experience of working collaboratively with statutory, community
and voluntary agencies.

Strong operational management skills, with the ability to plan,
prioritise and deliver services effectively.

Understanding of community development approaches and family
support models.

Good financial awareness, including experience of managing
budgets and resources.

Strong organisational, administrative and IT skKills, including report
writing.

Excellent communication and interpersonal skills, with the ability to
build effective working relationships.

Knowledge of relevant legislation, policies and best practice,
including Children First, safeguarding, health and safety, and data
protection.

Experience of implementing policies and procedures and
maintaining compliance standards.

Ability to lead and motivate a team, fostering a positive and
collaborative working environment.

A commitment to high-quality, inclusive and person-centred
services.

Flexible and responsive, with the ability to adapt to changing needs
and priorities.

Strong problem-solving skills and the ability to make sound
decisions in a busy environment.

Commitment to the values of the organisation and to supporting
families and communities.

Full clean driving licence and access to own transport.
Willingness to work flexibly, including evenings and weekends as
required.
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To Apply For This Role

@ Sending CV

Please email your CV and a tailored
cover letter outlining your suitability for
the role, detail your experience and
competency level with software
packages, and address the key
responsibilities and skills outlined above,
to hr@spraoiagussport.ie by 12PM on
30" May 2026, with the subject line of
your application as “Services Manager.”

@ Equal
Opportunities

Spraoi agus Sport is an equal
opportunities employer and welcomes
applications from all sections of the
community.

@ Accessibility

It is Spraoi agus Sport's policy to ensure
that as much accommodation as
possible is conducted to facilitate the
participation of individuals with a
disability in the recruitment process and
the workplace. If you require any
specific accommodations, please let us
know.
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Contact Us

(5 Website WWW.spraoiagussport.ie

L. Phone +353 (0).74 9373 303

~  E-mail info@spraoiagussport.ie

@ Address Unit 7 SuperValu, Carndonagh,

Co. Donegal, F93 AYeD
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