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Job Description

Job Title:

Location:

Reports to:

Reports:

Hours:

Contract:

Salary:

Start Date:

Social Enterprise & Retail Manager

Carndonagh, Inishowen, Co. Donegal
(On-site across service locations)

Chief Executive Officer

4 direct reports
(More as the organisation grows)

Full-time — 37.5 hours per week

Permanent
(Subject to funding).

€55,000 - €65,000
(negotiable depending on experience)

On or before 1" September 2026
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Introduction

@ About Spraoi agus Spoért

Spraoi agus Spoért is an award-winning social enterprise and registered charity based in
Carndonagh, Co. Donegal. Since 2010, the organisation has been committed to building
an inclusive, innovative, and sustainable community across the Inishowen Peninsula.

Through a range of integrated programmes, Spraoi agus Sport supports children, young
people, families, and the wider community, with a strong emphasis on inclusion, disability
supports, and rural regeneration.
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@ Our Purpose

To create an inclusive and vibrant community where every individual and family can thrive.

@ Our Values

Empathy | Inclusion | Impact | Community | Collaboration | Sustainability

@ Our Approach

We deliver impact through five core hubs

1. Child & Family Hub
2. Community Childcare
3. Digital Creative Lab
4., Circular Economy Hub

5. Rural Regeneration Initiatives
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About the Role
@ Role Summary

We are seeking a practical and motivated Social Enterprise & Retail Manager to oversee
the day-to-day running and development of our Retail Social Enterprise activities.

This includes the Garden Centre & Nursery, Circular Economy Hub, and Siorai retail shops.
The focus of the role is to ensure these areas are well-managed, welcoming, and
commercially effective, balancing strong customer experience with income generation
and social impact.

As part of a growing social enterprise, this role requires someone who can take ownership
of operations while working collaboratively with colleagues and contributing to a positive,
inclusive environment for staff, volunteers, and the wider community.

As a member of the Senior Management Team, the Manager will be responsible for the
strategic, operational, and financial management of their department, ensuring alignment
with other areas of the organisation, and with its mission and values.
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Core Duties &
Responsibilities

Retail & Operations

»
»
»

»
»
»
»
»

Oversee daily operations across retail and circular economy sites, ensuring they are
organised, efficient, and welcoming

Maintain high standards of customer service, creating inclusive and accessible spaces
for all members of the community

Lead the sourcing of products for the Garden Centre, ensuring a high-quality,
commercially attractive, and seasonally relevant offering

Support effective stock management, pricing, and supplier coordination

Identify and implement practical improvements that enhance both customer
experience and financial performance

Lead the development of the Garden Centre, nursery, and surrounding spaces as a
cohesive and attractive visitor & retail destination

Enhance the overall visitor experience, including layout, flow, and presentation across
indoor and outdoor areas

Identify opportunities to increase footfall from across Inishowen and beyond

Sales & Income Generation

»
»

»
»

»
»

Support delivery of sales targets across retail and enterprise activities

Identify opportunities to increase revenue through product range, merchandising,
and seasonal activity

Contribute to the expansion of retail activities, including potential food and café-
based services

Drive retail sales across related enterprise areas, including Digital Creative Lab retail
products and the pottery studio, working collaboratively with the relevant Operations
Manager to maximise income and customer engagement.

Monitor sales performance and respond proactively to trends

Contribute to developing new income-generating ideas that align with the
organisation’s social enterprise model
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Core Duties &
Responsibilities contd.

Circular Economy Activities

»
»

»

»
»

Oversee reuse, repair, and resale activities, ensuring they are practical, visible, and
integrated into day-to-day operations

Lead, and support, the development of upcycled & circular product lines across retail
operations

Drive the development and design of circular economy product lines, including
upcycled and repurposed goods, with a focus on both income generation and
sustainability

Support the development of simple, consistent processes across sourcing,
preparation, and sales

Ensure activities contribute both to income generation and to providing accessible
goods and services within the community

Team Support

»

»
»

Support and coordinate staff and volunteers across locations, fostering a collaborative
and respectful team culture

Provide day-to-day guidance, delegation, and problem-solving

Encourage a sense of shared purpose, where team members understand how their
work contributes to both commercial success and community impact

Systems & Organisation

»

»
»

Support the introduction of straightforward systems for stock control, reporting, and
operations

Track key information such as sales, stock movement, and activity levels

Help establish consistent and reliable ways of working across sites
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Core Duties &
Responsibilities contd.

Collaboration & Community Engagement
Support joined-up merchandising, promotion, and sales opportunities across Siorai,
)) the Garden Centre, Circular Economy Hub, Digital Creative Lab, and pottery studio

retail activities

)) Work closely with colleagues across the organisation to ensure joined-up delivery of
events, services and programmes

>) Build positive relationships with local suppliers, producers, and partners

)) Support events and initiatives that increase footfall, strengthen community
connections, and enhance visibility of enterprise activities
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Person

Specification

Experience

Skills &
Approach

Personal
Attributes

Other
Requirements

5+ years' experience in retail, hospitality, or operational roles
Experience supervising staff or coordinating teams
Experience working in customer-focused environments

An interest in circular economy, reuse, or community-based
enterprise is desirable

Strong organisational and problem-solving skills, with the ability to
manage multiple priorities

Good commercial awareness, with an interest in driving sales and
improving performance

A practical, hands-on approach and willingness to be involved in
day-to-day operations

Strong communication skills and the ability to build positive
working relationships

Demonstrates a commitment to creating welcoming, inclusive
environments for customers, staff, and the wider community
Works collaboratively and supports others, contributing to a
positive team culture

Takes responsibility for their work, showing initiative and follow-
through

Motivated by contributing to meaningful outcomes, where
commercial activity supports wider social impact

Open to learning and developing within a growing organisation

Full clean driving licence and access to own transport.
Willingness to work flexibly, including evenings and weekends as
required.
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To Apply For This Role
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@ Sending CV

Please email your CV and a tailored
cover letter outlining your suitability for
the role, detail your experience and
competency level with software
packages, and address the key
responsibilities and skills outlined above,
to hr@spraoiagussport.ie by 12PM on
12" June 2026, with the subject line of
your application as “Social Enterprise &
Retail Manager.”

@ Equal
Opportunities

Spraoi agus Spért is an equal
opportunities employer and welcomes
applications from all sections of the
community.

@ Accessibility

It is Spraoi agus Sport's policy to ensure
that as much accommodation as
possible is conducted to facilitate the
participation of individuals with a
disability in the recruitment process and
the workplace. If you require any
specific accommodations, please let us
know.
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Contact Us

(5 Website WWW.spraoiagussport.ie

L Phone +353 (0).74 9373 303

~  E-mail info@spraoiagussport.ie

@ Address Unit 7 SuperValu, Carndonagh,

Co. Donegal, F93 AYeD
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